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FAMILY CONDUCT GUIDELINES 

 (Code of Conduct)  

The Family Conduct Guidelines works in conjunction with our Service’s Enrolment & Orientation Policy, 

Dealing with Complaint/Grievances Policy, Privacy and Confidentiality Policy, Family Information 

Handbook and the Early Childhood Australia Code of Ethics. The Family Conduct Guidelines are in place to 

emphasize the commitment and ethical responsibilities each family adopts when enrolling their child/ren 

at Moama & District Preschool Centre Inc.   

A Code of Conduct for families/Carers and visitors outlines expected behaviors and ethical practices, 

ensuring a safe and respectful environment for children and staff. This code emphasizes respect, 

communication, and collaboration between families, staff, and preschool (promotes positive 

relationships). It also highlights the importance of confidentiality, child safety, and the inclusion of all 

families. In essence, the Code of Conduct for families in NSW preschools is a crucial tool for creating a 

positive, safe, and inclusive environment where children can thrive. 

This Code of Conduct outlines the behaviours expected of families, and reflects the philosophy, values 

and beliefs of our Centre. In line with The UN Convention on the Rights of the Child, Early Childhood 

Australia’s Code of Ethics, the National Quality Standard, and Education & Care National Laws and 

Regulations: 

 

AIM 

The aim of the Family Conduct Guidelines is to provide information to support families, and the Service 

develops clear and effective methods of communication to support the building of genuine partnerships 

and adopt appropriate and expected behaviour for families and educators. This includes acting as an 

advocate for individual children and discussing more complex and challenging issues that call for astute 

attention and respect.  

It is anticipated that all stakeholders within the Service will adopt the following qualities during their 

interactions:  

Key aspects of the Code of Conduct for families include: 

Respect and Dignity: 

Families are expected to treat all staff, children, and other families with respect, regardless of 

background or beliefs.  
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Positive Communication: 

Open and positive communication is encouraged between families and staff, fostering a collaborative and 

supportive environment.  

Confidentiality: 

Families are expected to respect the privacy and confidentiality of other families, children and staff within 

the preschool setting.  

Child Safety: 

Families are expected to be aware of and support the preschool's Child Safety policies and procedures, 

actively contributing to a safe environment for all children.  

Inclusion and Diversity: 

Preschools strive to be inclusive and welcoming to all families, regardless of their background, culture, or 

circumstances.  

Collaboration and Decision-Making: 

Families are encouraged to participate in decision-making processes related to their child's learning and 

development, working in partnership with educators 

Examples of specific behaviour’s outlined in the Code of Conduct: 

• Adhering to the preschool's policies and procedures. 

• Reporting any concerns or potential risks to the child's safety or wellbeing. 

• Respecting the professional boundaries of educators. 

• Participating in communication and feedback mechanisms provided by the preschool. 

• Being mindful of the impact of their actions on other children and families 

 

COMMUNICATION  

It is expected that families will collaborate with their child’s educator/s, working together to support their child’s 

learning and development. Our educators understand that families are often eager to find ways to strengthen 

the connection between home and our Service within their busy lifestyle. We have a range of methods to 

promote effective communication with families and encourage families’ interaction. Effective communication 
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builds mutual respect, understanding and trust. For educators working with families, building a positive 

partnership includes sharing knowledge and experiences to understand your child.  

 

We appreciate when families share information with our educators about their child. This may include informing 

the educator when your child has a restless night, sharing something your child has disclosed, or even talking 

about an activity or experience your child would like to do or share with others.  

This continued information helps our educators support your child throughout the day. Communication is vital 

within our Service, ensuring children’s needs are being met. We ask that families are signed up to our preferred 

method of communication (OWNA) which will be amended as required, so we can do our best to be open and 

responsive.  

 

MEETING WITH EDUCATORS OR MANAGEMENT 

It is not always possible or effective to discuss issues ‘on the spot’. Usually, most communication between 

families and educators occurs at child drop-off and pick-up times. This transition time typically is not conducive 

to meaningful exchanges; families can be rushed, educators are understandably focused on children’s 

transitions, and in the case of full-day programs, educators who spend the largest amount of time with your 

child may not be available or not rostered on that day. 

 

We encourage families to arrange a time away from the learning environment, where the educator can give 

families their full attention and make decisions that have been given careful consideration.  

 

RESPECTING OUR EDUCATORS AND STAFF 

We request that all stakeholders involved with the Service are respected. This includes respect for our 

educators, respect for the children and respect for the families.  

If we work to share information, contribute ideas and together, reflect on practices we will have a network for 

your child that not only supports their time here at Moama & District Preschool Centre but will also see them 

thrive.  

We all have a common goal: What’s best for your child. With that in mind, this journey will be rewarding for all.  

Parents and family members are expected to model appropriate behaviour and suitable conduct when 

interacting with children and staff at our Service, including various communication methods such as written, 

spoken or through social media. If the behaviour of a family member or visitor within the Service is deemed 

threatening or violent, the Police may be informed. 
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CONFIDENTIALITY 

Confidentiality is something we will not waiver on and expect the same from everyone involved, educators and 

families alike.  We request that management is kept up to date with any parenting court orders or parenting 

agreements under Family Law if applicable. 

 

Information, including personal information (addresses, telephone numbers, email addresses) will not be 

disclosed to any individual without obtaining prior written permission of the respective person, including 

educators, staff, family members and parents. Families must ensure they do not share data or personal 

information of other family members, children or staff members from the Service with anyone, including 

other families of the same Service. (See Privacy and Confidentiality Policy).   

 

All families are not to use or share images obtained from the Service that contains other children, via the 

Service’s app. Families are not to take photographs or film during special events or visits to the Centre as 

this is strict Child Safe standards. 

 

Families are asked to respect that staff are prohibited to share information about other children, families 

or staff members without expressed written consent to whom the information relates to. Additionally, 

families are not to connect with staff on social media. 

 

If you do have concerns regarding your child, please see your child’s educator to arrange a time to meet. The  

meeting will be in a private area within the Service. If issues are still unresolved, then contact our Nominated  

Supervisor Narelle Blachford and reschedule a second meeting.  

 

POLICIES AND PROCEDURES 

Our policies and procedures are reviewed at least every three years, or in the event of legislation changes, or 

upon critical reflection when modifications are required. We ask families to contribute and provide feedback to 

our policies and procedures to ensure child safety and wellbeing remains our priority. We aim to provide an 

environment that promotes and enables children’s participation and is welcoming and culturally safe and 

inclusive for all children and families. We request that your feedback and contribution to policy review is 

through relevant communication channels and not derogatory in any way to our Service.  

 

NATIONAL QUALITY STANDARD (NQS) 

 QUALITY AREA 4:  STAFFING ARRANGEMENTS 

4.1 
Staffing 
arrangements  

Staffing arrangements enhance children's learning and development. 
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4.1.2 
Continuity of 
staff  

Every effort is made for children to experience continuity of educators at 
the service. 

4.2 Professionalism  
Management, educators and staff are collaborative, respectful and 
ethical. 

4.2.1 
Professional 
collaboration  

Management, educators and staff work with mutual respect and 
collaboratively, and challenge and learn from each other, recognising each 
other’s strengths and skills. 

4.2.2 
Professional 
Standards  

Professional standards guide practice, interactions and relationships. 

QUALITY AREA 7:  GOVERNANCE AND LEADERSHIP 

7.1.1 
Service 
philosophy and 
purpose  

A statement of philosophy guides all aspects of the service’s operations.  

7.1.3 
Roles and 
responsibilities  

Roles and responsibilities are clearly defined, and understood, and 
support effective decision-making and operation of the service. 

 

EDUCATION AND CARE SERVICES NATIONAL REGULATIONS 

82 Tobacco, drug and alcohol-free environment 

84 Awareness of child protection law 

155 Interactions with children 

168 Education and care services must have policies and procedures  

170 Policies and procedures to be followed 

 

RELATED POLICIES  
 

Child Protection Policy 
Providing a Child Safe Environment Policy  
Dealing with Complaints/Grievances Policy 
Interactions with Children Policy  
Photograph Policy  
Privacy and Confidentiality Policy 

Record Keeping and Retention Policy 
Respect for Children Policy  
Social Media Policy 
Tobacco, Drug, Vape and Alcohol-Free Policy 
Work Health and Safety Policy 

 

As parents / carers we will: 

• Respect the rights, dignity and worth of every staff member, management committee member, child 

and family regardless of their gender, ability, cultural background or religion.  

• Treat all people while at the service with courtesy, fairness and respect.  

• Advise the service of areas of potential conflict, such as parenting and family court orders in accordance 

with relevant laws. 

• Communicate positively with staff, other parents and children.  
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As parents / carers we will not:  

• Discipline any child who is not our own under any circumstances.  

• Attend the service affected by illegal drugs or alcohol or consume them while at the service.  

• Smoke or vape or consume alcohol at the service or surrounding areas. 

• Use abusive language or expletives, raise our voice, insult or engage in violent behaviour to anyone on 

the service grounds or at any service-related events.  

• Intimidate, undermine, threaten, bully or harass other students or parents in person or online. 

•  Disclose the personal details of a child or parent to another person without consent. 

 

Breaches to this Family Code of Conduct 

 In order to provide a safe environment for staff, children, families and visitors at the service, the Approved 

Provider reserves the right to take appropriate action if this Code of Conduct is breached in any way. 

 The consequences for breaches of this Family Code of Conduct will be determined by management and may 

include the following:  

• Warnings, either verbal or in writing 

• Permanent exclusion from the service 

• Exclusion from the service for a period of time as set down by the Approved Provider. 

Your child will still be able to attend the service; however, you must make arrangements for an authorised 

person to drop them off or collect them during the exclusion period. A meeting will be held with management to 

determine an appropriate course of action to move forward.  

• Exclusion from service-related events  

• Communication only through a nominated representative  

• Involvement by other authorities 

 

COMPLAINTS OR GRIEVANCES 

If there is an incident that has occurred that families are concerned with, we always want to hear and discuss 

the issue. We ask families to be mindful about discussing or talking about sensitive issues in front of others, 

including children. Where possible, ask your child’s educator or relevant educator for a suitable time to discuss 

your complaint.  

 

Families are encouraged to document their concerns by completing a ‘Complaints/Grievance Form’ outlining the 

incident or concern and submit this the Approved Provider or Nominated Supervisor. Management will 
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acknowledge your complaint/grievance and endeavour to achieve an outcome that supports the best interests 

and wellbeing of the child where possible. (See our Dealing with Complaints/Grievances Policy).  

 

We encourage all parents, carers and family members to work cooperatively with the person managing the 

complaint. Inappropriate behaviour will not be tolerated, and a meeting may be arranged.   

Management will adhere to privacy and confidentiality laws however all complaints are a notifiable incident, and 

we are required to notify relevant authorities immediately.  

 

Parent/Guardian Contract  

I have carefully read this code of conduct and accept responsibility for complying with it in all respects. I also 

agree that while attending this service I /We will conduct myself/ourselves in a manner, which allows me/us to 

ensure the safety, welfare and wellbeing of staff, children and families attending. I/We in supporting my 

child/ren (‘s) enrolment at Moama & District Preschool Centre Inc acknowledge that I have read and agree to 

comply with the above Parent/Caregiver Code of Conduct. I accept that breaches of the Code of Conduct will 

carry consequences as listed above 

 

Parent/Guardian Name           _______________________________________________ 

Parent/Guardian Signature    ________________________________________________ 

Date                                           ________________________________________________ 

 

Parent/Guardian Name           _______________________________________________ 

Parent/Guardian Signature    ________________________________________________ 

Date                                           ________________________________________________ 

 

 

CONTINUOUS IMPROVEMENT/REFLECTION 

The Code of Conduct Policy will be evaluated and reviewed on a three yearly basis, if new legislation 

arises or critical reflections suggests to do so in conjunction with children, families, staff, educators and 

management. 

 

SOURCES 

 
Australian Children’s Education & Care Quality Authority. (2024). Guide to the National Quality Framework 

Australian Children’s Education & Care Quality Authority. (2024). National Model Code for Early Childhood 

Education and Care.  

https://www.acecqa.gov.au/sites/default/files/2024-03/Guide-to-the-NQF-web.pdf
https://www.acecqa.gov.au/sites/default/files/2024-07/National%20Model%20Code%20Taking%20Images%20and%20Videos.pdf
https://www.acecqa.gov.au/sites/default/files/2024-07/National%20Model%20Code%20Taking%20Images%20and%20Videos.pdf
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Anti-Discrimination Act: See https://raisingchildren.net.au/disability/disability-rights-the-law/law/anti-

discrimination-laws for Acts for specific Australian states and territories. 

Australian Human Rights Commission https://www.humanrights.gov.au/our-work/childrens-rights   

Child Care Centre Desktop: Family conduct guidelines V8.12.24  

Early Childhood Australia Code of Ethics. (2016). 

National Principles for Child Safe Organisations 

NSW Government Office of the Children’s Guardian Code of Conduct- a guide to developing child safe Codes of 

Conduct. (2020). 

Ombudsman Act 2001 (Cth). 

Privacy and Personal Information Protection Act 1998 (Cth).  

Cela Family Code of Conduct Policy July 2025 

Work Health and Safety Act 2011 (Cth).    

Workplace Relations Act 1996 (Cth). 

 

 

POLICY REVIEWED BY: Narelle Blachford Director/Nominated Supervisor 21/8/25 

POLICY REVIEWED August 2025 NEXT REVIEW DATE Aug 2028 

VERSION NUMBER V:25.8.25 

MODIFICATIONS 

• policy review 

• changed complete set out whole new introduction and points to 

explain this policy 

• added information as parents’ carers we will/will not 

• added Breaches to Family code of conduct 

•  

POLICY REVIEWED PREVIOUS MODIFICATIONS NEXT REVIEW DATE 

JULY 2022 
• Overhaul of content including the addition 

of references to ECA Code of Ethics. • 
Formatting, template updates  

JULY 2025 
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